Nnuensuna NO MCO04-Supervisor

JInueH3noHHOe cornaweHumne ¢ KoHe4YHbIM No/sIb30OBaTesIeM Ha
nporpammHoe obecneueHne MC04-Supervisor

HacTosuiee /InueH3MoHHoe cornaleHune (ganee — «CornaweHue») 3akatodaeTtca mexay Obuwectsom ¢
OorpaHMYeHHON oTBeTCTBeHHoCTblo «ALC» (MHH 5905229389, OrFPH 1045900840149) (panee —
«MpaBoobnagatenb») M AULOM, KOTOpoe npuobpeno npaBo MCNOAb30BaHUA nporpammbl MCO4-
Supervisor 1 ycTaHaB/IMBaET, 3aNycKaeT Uan MHbIM 0bpa3om eé ncnosb3yeT (ganee — «Monb3oBaTenby).

Mporpamma BKAOYEHaA B EAMHbBIN peecTp POCCUMCKMX MPOrpamMm ANA 3/EKTPOHHbIX BbIYUCAUTENbHbIX
MaWwnH n 6a3 paHHbIX (peectpoBas 3anucb No 24276 ot 04.10.2024, knacc 02.08 «Cpepactsa
MOHUTOPUHra U ynpasneHua»). O6asatenbHblt 3k3emnnap Mporpammbl 3apernctpuposaH Orey HUNU
«WHTerpan» (perncrpaumoHHoe cenaetenbctso Ne 0004628 ot 06.11.2024).

CornaweHue saBnsetca nybnvyHoit odeptoit B cmbicsie ctatb 437 u ctatbm 1286.1 paxkaaHCKOro
KoaeKkca Poccuiickont ®epepaumm. YcTaHOBKa, 3aMycK UM MHOE MCnonb3oBaHMe [Mporpammbl 03HavaeT
nosHoe n 6esoroBopoyHoe NpuHaTHe Monb3oBatenem Bcex ycnosuit Cornawenus. Ecav Monb3osaTtenb
He cornaceH c ycnosuamm CornaweHuns, oH 065A3aH NpeKkpaTUTb MCNOJIb30BaHWe Mporpammbl U yaanmnTb
eé co Bcex HocuTenen.

1. TepmuHbl U onpeaeneHus

1. O6opypoBaHMe — TeNleKOMMYHMKaUMOHHOE obopyaoBaHMe npounssBoacTea MpaBoobnagatensa:
610Kk MC04-DSL-3U, MC04-SDH-3U, yctpoictea MC04-UPS, mogemsbl U MHble YyCTPOMCTBA.

2. Mporpamma — nporpamma ana 3IBM  «MCO4-Supervisor», npegHasHaYeHHaa Agna
HenpPepbIBHOFO MOHUTOPMHIA aBapuitHbIX COCTOAHUI OBopyA0BaHMA U NPOBEPKM AOCTYNHOCTU
OPYrUX CETEBBIX YCTPOMCTB, paboTatowan nog ynpasneHmem OC Astra Linux n Windows, Bo Bcex
BEPCUAX, BKAOYAA 0OHOBAEHUS.

3. [oroBop — A0roBop NOCTaBKM 060pyaoBaHMA mexay Monb3oBatesnem (MM ero NOCTaBLLMKOM)
n TMpasoobnagatenem, no Kotopomy [lonb3oBaTesb MNPUOOPEN NpPaBO WUCMOJ/b30BAHUA

Mporpammeil.

4. Pabouyaa cTaHUUA — MNEPCOHANbHbIN KOMMNbIOTEP WAM CepBep, HAa KOTOPOM YCTaHOB/EHA
Mporpamma.

5. [JOKymeHTauuMa — pPYKOBOACTBO MNO/Nb30BaTeNA, WMHCTPYKUMA NO YCTAaHOBKe, ONUCaHue

YKM3HEHHOTO UMKAA U UHble maTepuansl NpaBoobnagatens o Mporpamme.
6. [aHHble MOHWUTOPMHIA — KapTbl YCTPOWCTB, »YpPHaibl aBapuh U AEUCTBUWA MNO/b30BaTENEN,
CTAaTUCTUKA M UHble JaHHble, KOTopble [Mporpamma co3gaéT B npouecce paboTol y Mosb3osaTtens.

2. Npepamert cornaweHuA

1. MMpaBoobnagatenb npegocrasnaeT Mosb30BaTENO MNPOCTYIO (HENMCKAIOUNTENBHYIO) IMLLEH3MIO Ha
ncnosb3oBaHue MNporpammsl cnocobamu 1 B Npeaenax, ykasaHHbIX B pasgene 3.

2. JlnueH3MA npeaocTaBAseTcA Ha BO3ME3AHOM ocHoBe. Pasmep Bo3HarpaxaeHus onpegensercs
MHAMBUAYANbHO, UCXOAA M3 COCTaBa 3aKkasa, M yKasbiBaetca B [orosope. BosHarparkaeHue
MOXeT BXOAUTb B CTOMMOCTb noctasasemoro ObopyaosaHus.
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Mpaso wucnonb3oBaHua [lporpammbl  BO3HMKaeT y [lonb3oBaTena nocne  onnathbl
BO3Harpaxaenus no Jorosopy, ecim JoroBopom He yCTaHOBAEHO MHOE.

JnueHsns genicTeyeT Ha TePPUTOPUN BCEro Mmnpa, b6e3 orpaHnUYeHuin.

Mporpamma noctasnnetcs Bmecte ¢ ObopyaoBaHMem nMbo oTAeNbHO Ha LMdpPoOBOM HOocUTeNE
WKW NYTEM 3arpy3Ku ¢ caita Mpasoobiagatens.

3. MNpaBa nonb3oBarena U cNocobbl UCNONb30BaHUA

Monb3oBaTtensb Bnpase:

1.

YcTaHaBnmBaTh Mporpammy 1 BocnpousBoauTb eé Ha Paboumnx ctaHuusx Nonb3osartens.
3anyckaTb [Mporpammy 1 UCNo1b30BaTb €€ GYHKL MM MO NPSMOMY Ha3HAYEHWUIO B COOTBETCTBUM C
JOoKymeHTaumen: NocTpoeHMe KapTbl U AepeBa YCTPOWCTB, MOHUTOPUHI COCTOAHMA, KOHTPO/b
napameTpoB, BeAEHMWEe KYPHaA/0B M CTAaTUCTUKM, MOWUCK YCTPOWUCTB B CeTM, ONoBelieHue 06
aBapwuax, paboTta c yTUINTaMM U3 KOMMJIEKTa NOCTaBKMU.

Co3gaBaTtb y4ETHbIE 3anNMcK Nosb30oBaTeiei MNporpammol U NPEAOCTaBAATb AOCTYN K HEll CBOMM
paboTHMKaM M nogpaaYMKam, KoTopble 0b6cayKmneatoT ceTb MNosb3oBaTtens.

Jenatb pesepBHble konuu MNMporpammeol gna obecneyeHnn eé COXPaHHOCTH.

CBob60aHO MCMO/Ib30BaTb, KONMMPOBATbL U NepedaBaTtb [JaHHble MOHUTOPUHIA. MpaBa Ha [JaHHble
MOHUTOPWHTIA NpUHagnexart MNoab3oBaTtento.

Mcnonb3osaTtb Mporpammy B CBOEN AEATE/NIbHOCTM, B TOM YMC/IE MPU OKa3aHWUKU YCAYr CBA3U U
obcnyXkunBaHuMA ceTen TpeTbMM Anuam, 6e3 nepegaun Mporpammbl 3TUM IULLAM.

4. OrpaHM4YeHnA UCNONb30BaHUA

Monb3oBaTenb He BNpase:

1.

JdekomnuanpoBsatb, gusaccembamMpoBaTb MAM UHbIM 06pasom Npeobpa3oBbiBaTb OH6BLEKTHBIN
Kog, Mporpammbl B UCXOAHBIN TEKCT, 33 UCKAOYEHUEM C/lyYaeB, NPAMO Pa3peLlEéHHbIX CTaTbEN
1280 TK Po®.

Moguduumposate [porpammy, BHOCUTb B HeE W3MEHEeHMs, C034aBaTb MPOU3BOAHbIE
nporpammsbl Ha eé ocHoBe.

MpopasaTtb, caaBaTb B apeHAay, cybavueH3MpoBaTb, nepenasatb lporpamMmy TpeTbUM MLam
WUAN MHBbIM 06pa3om eé pacnpocTpaHATb 6e3 nMcbmeHHoro cornacua Mpasoobiagatens.
Yaanate UM M3MeHATb cBefeHua o lpaBoobnagatene, HoOMepe BEPCUMM W 3HAKKU OXPaHbl
aBTOPCKOrO NpaBa, KoTopble cogeprkaTcs B Mporpamme v JOKymeHTaLUUK.

06x0oMTb MexaHM3Mbl aBTopu3auuu lporpammbl M MCNosb3oBaTb eé cnocobamu, KoTopble
HapyLatoT 3aKoHoAaTeNbCTBO Poccuiickon Pepepaumm.

Mpu oTuyxaeHun O60pyaoBaHMA, C KOTOpbIM NocTaBnanacb lMporpamma, Monb3oBaTenb Bnpase
nepefatb MNpaBoO MCMOAb30BaHWA [lporpammbl npuobpetatento O6opygoBaHUA NpU  YCIOBUM
nMcbMeHHoro yeegomnexus [paBoobnagatens W yAaneHWa BceX CBOMX Konwid [porpammelt.

anO6p6TaTEI'Ib cTaHoBuTCA Nonb3oBaTesiem Ha ycnoBuAax HactoAalwero CornaweHus.

CrpaHunua 2 n3 5



Nnuensuna NO MCO04-Supervisor

5. UHTennekTyanbHaa co6CcTBEHHOCTb

1.

Mporpamma paspabotaHa [MpaBoobnagatenem. UckntoumTesibHoe npasBo Ha [porpammy wm
JoKkymeHTaumio npuHagnexut MNpasoobaagatento Ha TeppUTOpUM BCETrO MMPa M Ha BECb CPOK
OeNCTBUA UCKNOYUTENBHOTO NpaBa.

CornaweHue He nepepnaét Nonb3oBaTento UCKAOUYUTENbHOE NpaBo Ha [porpammy. Bce npasa,
npAMo He NpeaocTas/ieHHble Monb3oBaTeNto, coxpaHstoTca 3a MNpasoobnagartenem.
HanmeHoBaHne «MCO4-Supervisor», a Takxe Jsorotunbl lpaBoobnagatens ABAAIOTCA €ro
0603HaveHnAMU. Monb3oBaTeNb He NOyYaEeT NpPaBa Ha UX UCMONb30BAHME, KPOME YKa3aHMA Ha
npumeHeHue Nporpammel.

MoKenaHna 1 3asBKM Ha JopPaboTKy, KoTopble Monb3oBaTenb HanpasaseT MpasoobnagaTento,
MOTYT Mcrnonb3osaTtbecs paBoobnagatenem gaa mogepHusaumm Mporpammbl 6e3 BbINAATHI
BO3Harpaxkaenus. [pasa Ha  fopaboTaHHble Bepcuu  Mporpammbl  NpuHaAaexKat
MpaBoobnagartento.

6. O6HOBNEHUA U TEXHUUYECKAA NoAAEPHKKA

1.

B TeueHue 5 net c¢ gatbl nepegaym Mporpammbl MNonb3osatento MpaBoobnagatens 6ecnnatHo
OKa3blBaeT TEXHNYECKYHO MOALEPKKY: MOMOLLb B YCTAHOBKE, HAaCTPOMKe U aAMUHUCTPUPOBAHUMU
Mporpammbl,  YCTAaHOBKY OOHOBAEHWMI, KOHCy/AbTauuMm no  ¢yHKumam  Mporpammbl,
npeaocTaB/ieHMe akTyanbHOW [JOKYMeHTaumMmn, yCTpaHeHMe HEUCMPABHOCTEN, BbISIBAEHHbIX NpU
3KcnayaTauuu.

ObpalueHna NPMHUMAIOTCA MO 371eKTPOHHOM noute adc@adc-line.ru n no TenepoHam +7 (342)
224-12-05, +7 (342) 221-91-10, +7 922 366-20-34.

MpaBoobiagaTesnb BbiNycKaeT 06HOBAEHUA M HOBble Bepcuu lNporpammbl M pasmMelLaeT UX Ha
cavte adc-line.ru. O6HOBNEHUA NPEAOCTABAAIOTCA B PaMKaX YCN0BUIA TEXHUUYECKOWN NOAAEPIKKMU.
Monb3oBaTe/lb MOMKET HaMNpPaBWUTb 3aABKY Ha MogepHusaumto MNporpammbl. MpaBoobnagatens
cornacyet c [onb3oBaTenemM BO3IMOMKHOCTb M CPOKWU gopaboTku. [JopaboTku, BbixoasAwMmMe 3a
PaMKM TEXHUYECKOW NOAAEPHKKM, BbIMOHAOTCA NO OTAE/IbHOMY COT/TaLLEHUHO.
MpaBoobnagaTens BNpaBe U3MEHATb GYHKLUMU U MHTepdeic Mporpammbl B HOBbIX BEPCUSIX.

7.TapaHTUM 1 orpaHUYeHmne OTBETCTBEHHOCTU

1.

MpaBoobnagaTenb rapaHTUpyeT, 4to obnagaerT WCKAUYUTENbHbIM NpaBom Ha [lporpammy u
BNpase NpeaocTaBAATb NMLEH3NIO Ha Heé.

Mporpamma npepocTaBnseTcd B TOM BWAE, B KaKOM OHa CylWecTByeT («Kak ecTb»).
MpaBoobnagaTenb He rapaHTUpyeT, yTo MNporpamma byaeT paboTaTb 6e3 oWMBOK M NepepbIBOB,
a TaKKe YTO OHA NoAXo4UT ANA ueneli MNonb3oBaTens, He oNMcaHHbIX B JJOKyMeHTauuu.
Mporpamma ABAAETCA BCMOMOraTes/ibHbIM CPeACTBOM MOHMTOpUHra. Céboum MMporpammbl He
BAMAIOT Ha paboty O6opyaoBaHWA, oaHako [lonb3oBaTeNb CaMOCTOATE/NIbHO OTBe4yaeT 3a
OpraHM3aLMIo KOHTPOIA CETU U CBOEBPEMEHHOE pearnpoBaHne Ha aBapum.

Monb3oBaTenb o06A3aH CMEHWUTb NApo/M, 3afaHHble MO YMOAYaHUIO, MNOCAE YCTAaHOBKM
Mporpammbl.  [paBoobnagatenb He  HecéT  OTBETCTBEHHOCTM  3a  MOC/AeAcTBUA
HEeCaHKUMOHUPOBAHHOrO A0CTYNA, BbI3BAHHOMO MCNO/Ib30BaHMEM Napoei MO YMOAYaHMIO.
MpaBoobnagaTenb He HECET OTBETCTBEHHOCTM 3a KOCBEHHble yObITKM osib3oBaTens, BKAOYan
YNYLLEHHYIO BbIro4y M MOTEP AaHHbIX, KOTOPble BO3HUKAW B CBS3U C MCMOb30BaHWEM WM
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HEBO3MOXHOCTbIO  MCMONb30BaHMA [lporpammbl, 33 MCKAOYEHWEM  C/Ily4aeB  yMbICaa
Mpasoobnapatens.

OTBeTcTBEHHOCTb lMpaBoobiagatens no Hacrtoswemy CornaweHwio orpaHMYMBaEeTca CYMMOM
BO3HarpaxaeHua 3a anueHsunto Ha Mporpammy, GpakTnyeckm ynnadeHHol MNonb3osartenem.
MpaBoobnagatens He oTBeyaeT 3a paboTy lporpammbl B ONEPALMOHHBIX CUCTEMAX U Ha
obopynoBaHWKM, KOTOpble He yKasaHbl B [JlOKymeHTauuMuM Kak noafepiKuBaemble.
MNoppepxuneaemble OC — akTyasbHble Bepcun Astra Linux n Windows.

8. CpokK geicTBuA U NpeKkpauieHme

1.

CornaweHune BCTynaeT B CWAYy C MOMEHTA NEPBON YCTAHOBKM WAM 3anycka [lporpammel
Monb3oBaTenem n AeCTBYET BECb CPOK AENCTBUA UCKAOUMTENBHOMO NpaBa Ha Mporpammy.
Monb3oBaTesNb MOXeT B 060N MOMEHT npeKkpaTuTb pencteue CornaweHusa, yaanve
Mporpammy u Bce €€ Konuw.

MpaBoobnagaten BnpaBe B OAHOCTOPOHHEM MOpPsAAKE OTKasaTbca OT CornalieHus, ecnau
Monb3oBatenb Hapywun ero ycnosuaA. CornalleHne npekpallaeTcd C MOMEHTA HanpaBieHUA
Monb3oBaTtento yBeJOMIEHUA.

Mpu npekpaweHun CornaweHua [Monb3oBatesnb 06M3aH  MPEKpaTUTb  MCMNOAb30BaHME
Mporpammbl 1 yaanuTb Bce eé Konun. [laHHble MOHUTOPUHIa ocTatoTca y MNonb3oBaTens.
MonoxeHua pasgenos 5, 7 1 9 coxpaHAT cuay nocne npekpaweHus CornalieHums.

9. MpmeHMmoe NpaBo U paspelieHue cnopos

K CornaweHuto npumeHsaeTca npaso Poccuitickont ®eaepauum.

Cnopsbl paspelsatotca nytém neperoBopoB. CpoK oTeBeTa Ha npeteHsuto — 30 (Tpuauatsb)
KaneH4apHbIX AHEN C AaTbl €€ NoayYeHus.

Ecaun cnop He yperyanpoBaH B NPeTeH3MOHHOM NOPALKe, OH NepedaéTca Ha PacCMOTPeHMe B
CyA No MecTy HaxoxaeHua lMpaBoobnagatena (ApbutpaxkHbiii cyn MNepmckoro Kpas — ans
CNOPOB C IOPUANYECKUMMN IMLLAMU U MHAUBUAYAbHBIMU NPEANPUHMMATENAMM).

10. 3aKknouMTENbHbIE NONOXKEHUA U PEKBU3UTbI NpaBoobaagaTtena

1.

MpaBoobnagaTenb Bnpase M3meHATb ycnosusa CornaweHua. HoBaa pepaKkumsa nyb6avKyeTtca Ha
caiTe adc-line.ru u npumeHaAeTca K Bepcuam MNporpammsl, NOAyYeHHbIM Nocse eé nybanKauum.
Ecnm Kakoe-nmbo nonoxeHue CornaweHua byaet NpusHaHO HeLeMCTBUTE/bHLIM, OCTa/ibHble
NONIOMKEHNA COXPAHAIOT CUAy.

Monb3oBaTeNb MOMET 3aKaluuTb C [lpaBoobnagatenem OTAENbHbIA AOrOBOP Ha WHbIX
ycnoBuax. B aTom cnydae npu NpoTUBOpeUnn NPUMEHSAETCA OTAe/bHbI A0roBop.
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PekBusnt 3HayeHne

MonHoe HanmeHoBaHMWe O6LwwecTBO C OrpaHUYEeHHON OTBETCTBEHHOCTLIO
«AOC»

CokpalwéHHOoe HanmeHOoBaHMe 000 «ALC»

MHH / KNN 5905229389 / 590501001

OrPH 1045900840149

OKno 72195831

KOpunamnyeckunii U NOYTOBLIN aapec 614066, r. Nepmb, yn. CtaxaHoBCKasA, 4. 456

PacuyéTHbIn cYéT 40702810349090114046

BaHK Bonro-Batckmuin 6aHKk MAO CbepbaHK, r. HUKHUM
Hosropopg

KoppecnoHAEeHTCKUI CYET 30101810900000000603

BUK 042202603

AvpekTop HukynmH Mwuxann Bacunbesud, aeincrsyeTr Ha
OCHOBaHuK YcTaBa

TenedoH / dakc +7 (342) 221-91-10 / +7 (342) 229-74-88

TexHun4yecKaa noggepka +7 (342) 224-12-05, +7 922 366-20-34

DIeKTPOHHas noYTa adc@adc-line.ru

Cant adc-line.ru

23.10.2026

Aupertop 000 «AOCH ,’M B, Hukynuu /
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